
THE KEY TO BALANCE
RAFFLES JAKARTA’S PATH TO GREEN HOSPITALITY



In our commitment to excellence, we meticulously evaluate our greenhouse 
gas emissions to minimise our environmental footprint. These careful 
calculations act as our guiding compass, steering us toward sustainable 
practices. This approach not only enlightens our guests about their own 
carbon footprint but also warmly invites them to join us in combating climate 
change, fostering a shared journey towards a more sustainable future.

WELCOME TO 
         RAFFLES JAKARTA’S 	
     sustainability JOURNEY

OUR COMMITMENT TO SUSTAINABILITY

Raffles Jakarta is dedicated to creating sustainable value and actively contributing to 
both the planet and the community. Aligned with our Sustainability Programme, we 
strive to offer “Positive Hospitality” that fosters connections and generates beneficial 
outcomes for all our guests, while diligently working to minimise the environmental 
impacts of our operations. 

Together, we can make a meaningful difference for our planet and future generations.



RECYCLING & 
UPCYCLING

SECTION 1
At Raffles Jakarta, sustainability takes shape in meaningful ways. Our Upcycling Linen 
initiative reflects a commitment to preserving resources and reducing textile waste within 
the hospitality sector.

By giving used linens a second life, we turn them into hand-crafted pieces that celebrate 
creativity and purpose while empowering women in subsidised housing to showcase their 
skills in collaboration with JKT Creative.

Guests staying in our Suites are presented with a hand-embroidered shirt, thoughtfully 
crafted to embody care and purpose. Those in Raffles Rooms will receive a uniquely 
designed pouch, each piece telling a story of sustainability and empowerment. This initiative 
underscores Raffles Jakarta’s dedication to thoughtful luxury, community support, and a 
deeper connection to the world around us.

UPCYCLING LINEN



Raffles Jakarta proudly embraces water recycling, transforming 
polluted water into a precious resource of clean water. Nestled 
within our picturesque Hendra Gunawan Garden, we utilise this 
recycled water, sourced from a meticulous filtration process that 
reflects our commitment to sustainability. 

This not only nurtures our verdant oasis but also honours the 
conservation of invaluable resources, ensuring that the water quality 
adheres to the highest standards.

Tucked away in a quiet corner of the hotel’s garden, our nursery is 
where skilled hands carefully plant, nurture, and cultivate a variety 
of herbs, flowers, and tropical foliage. Each seed is thoughtfully 
chosen, reflecting the rich biodiversity of Indonesia, and every 
plant is grown with the same care and attention to detail that 
defines the Raffles experience.

The plants are more than ornamental, they reflect the heartbeat of 
the hotel and cared for with intention and love. Regular watering, 
pruning, and tending are carried out by skilled hands, ensuring that 
every leaf, bloom, and stem thrives.

We cultivate a variety of herbs and plants, including Java Tea, 
Turmeric, Screwpine Leaf, Galangal, Lemongrass, Rosemary, and 
Mint Leaf. 

We utilise them to create refreshing welcome drinks and 
incorporate them into our garden-to-table menu, offering guests 
a taste of locally sourced and freshly harvested ingredients.

WATER RECYCLING IN-HOUSE PLANT NURSERY HERBS GARDEN



ELIMINATING 
SINGLE-USE PLASTICS

SECTION 2

As part of Raffles Jakarta’s commitment to sustainability, we continuously 
strive to eliminate excessive plastic packaging through its No Plastic Initiative, 
both in guest-facing areas and behind the scenes.



Our in-room Water Filtration System eliminates the need for bottled water for 
our esteemed guests. Alva water dispensers are not only equipped with high-
performance filtration and purification technologies but also offer antimicrobial 
protection. 

Each Alva water purification system has undergone rigorous testing and has received 
accolades from the world’s foremost certification bodies, ensuring that we uphold the 
highest standards in quality and refinement.

Raffles Jakarta embraces sustainability with the introduction of ceramic dispensers for wet 
amenities. Moving away from single-use plastics, these beautifully designed vessels embody a 
commitment to reducing waste while maintaining the essence of luxury.

Each dispenser is a reflection of thoughtful craftsmanship, enhancing the guest experience 
with both purpose and style. By weaving sustainability into the everyday, Raffles Jakarta 
reimagines indulgence as an act of care, for both our guests and the planet.

At Raffles Jakarta, we proudly utilise biodegradable packaging crafted from 
biopolymers—natural molecules found in living organisms like cellulose and proteins. 
Since November 2022, we have embraced these biodegradable materials for our 
To-Go packaging, which gracefully breaks down and decomposes over time, being 
primarily composed of discarded plant products.

ALVA WATER

LUXURY ROOM AMENITIES

SUSTAINABLE PACKAGING - 
CERTIFIED FSC (FOREST STEWARDSHIP COUNCIL)



With a thoughtfully curated selection of eco-friendly and electric vehicles, 
we embrace a greener way to travel. Raffles Jakarta offers vehicles that 

are available for seamless airport transfers or explorations of the vibrant 
cityscape, offering guests a mindful and elegant travel experience.

This initiative reflects our commitment to reducing carbon emissions 
while maintaining the signature sophistication of Raffles. By providing 

eco-conscious transportation, we not only honour the planet but 
also reimagine the journey as an opportunity to move with purpose, 

responsibility, and style.

REDUCING 
CARBON 

FOOTPRINT

SECTION 3

Globally, one-third of all food produced is wasted, placing immense 
pressure on Earth’s essential resources, including farmlands, freshwater, 

and non-renewable fuels. 

At Raffles Jakarta, we are committed to minimising food waste by 
embracing composting and utilising an advanced food waste management 

system to carefully monitor the waste generated on our property.

ECO-CONSCIOUS TRAVEL

REDUCING FOOD WASTE



SUPPORTING
LOCAL COMMUNITY

SECTION 4

Honouring the past and cleaning for the future. As part of our CSR 
programme, Raffles Jakarta visited the historic Museum Bahari, a symbol of 
Indonesia’s rich maritime heritage. Our Housekeeping team shared valuable 
expertise with the museum staff, contributing to the preservation of this 
17th-century Dutch warehouse and its storied legacy.

Hands in soil, hearts for nature. Our team came together to plant trees, 
recognising that each tree we plant is not just for today but for generations 
to come. We understand the profound impact even a single tree can have 
on the earth; cleaner air, a richer ecosystem, and a step towards a more 
sustainable future.

We prioritise work opportunities for disabled individuals and are committed 
to diversity, equity, and inclusion for all our colleagues, allowing everyone 
to grow and be themselves in a supportive environment. By valuing 
diverse perspectives and backgrounds, we foster an inclusive culture that 
empowers everyone to share their unique talents.

CULTURAL CONSERVATION WITH MUSEUM CLEANUP

ROOTING FOR A GREENER TOMORROW

SOCIAL COMMITMENT




